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“You don’t 
have to be 

great to get 
started. But 

you have to get 
started to be 

great.”
Les Brown

“The real art of conversation is not only to say the right thing
at the right place, but to leave unsaid the wrong thing at the

tempting moment.” - Dorothy Nevill

“Look, I really don’t want to wax philosophical, but I will say
that if you’re alive, you got to fl ap your arms and legs, you got
to jump around a lot, you got to make a lot of noise, because

life is the very opposite of death. And therefore, as I see it,
if you’re quiet, you’re not living. You’ve got to be noisy, or

at least your thoughts should be noisy and colourful and lively.” - Mel Brooks

“Quality questions create a quality life. Successful people ask
better questions, and as a result, they get better answers.” - Anthony Robbins

“Speak when you are angry - and you’ll make the best speech
you’ll ever regret.” - Dr. Laurence J. Peter

“To effectively communicate, we must realize that we are all different in the way 
we perceive the world and use this understanding 

as a guide to our communication with others.” - Anthony Robbins

“He who knows, does not speak. He who speaks, does not know.” - Lao Tzu

“Kind words can be short and easy to speak, but their echoes are truly endless.” - Mother Teresa

“Start with good people, lay out the rules, 
communicate with your employees, motivate them and reward them. 

If you do all those things effectively, you can’t miss.” - Lee Iacocca

“First learn the meaning of what you say, and then speak.” - Epictetus

“Deep listening is miraculous for both listener and speaker. 
When someone receives us with open-hearted, non-judging, intensely interested listening,

our spirits expand.” - Sue Patton Thoele

“If we are strong, our strength will speak for itself. If we are weak, 
words will be of no help.” - John F Kennedy

“The more elaborate our means of communication, the less we communicate.” - Joseph Priestley

“I quote others only in order to better express myself.” - Michel De Montaigne

“The most basic and powerful way to connect to another person is to listen. Just listen. Perhaps the most 
important thing we ever give each other is our attention…. A loving silence often has far more power to 

heal and to connect than the most well-intentioned words.” - Rachel Naomi Remen

“Words are, of course, the most powerful drug used by mankind.” - Rudyard Kipling

“When we have the courage to speak out – to break our silence – we inspire the rest
 of the “moderates” in our communities to speak up and voice their views.” - Sharon Schuster

“No one would talk much in society, 
if they knew how often they misunderstood others.”  - Johann Wolfgang von Goethe

“Two monologues do not make a dialogue.” - Jeff Daly 

“You cannot shake hands with a clenched fi st.” - Indira Gandhi

“Do not say a little in many words but a great deal in a few.” - Pythagoras

“Everything becomes a little different as soon as it is spoken out loud.’ - Hermann Hesse

“Do not repeat anything you will not sign your name to.” - Unknown
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